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Proposal for Vehicle Manufacturers to Submit Vehicle Recall Information 

to the BVRLA

Background
Following a meeting of BVRLA Members, VOSA and SMMT it was agreed that one of the key ways to assist vehicle fleet owners to obtain a robust mechanism of vehicle recall notification was for the  BVRLA to act as a conduit for the data on vehicle recalls. In doing so, it was generally agreed by VOSA, SMMT and BVRLA Members that this would help deliver and improve vehicle safety in a timely and efficient manner.

The Detail
The proposal would follow the key steps outlined below:

· Vehicle recall agreed by manufacturer and VOSA

· Communication in the normal manner by the manufacturer 

· Electronic communication to the BVRLA of the vehicle recall – this would include the following data:

· Registration No.

· Make

· Model

· Chassis No.

· Recall No./Campaign Code

· Manufacturer Ref Code/No.

· Fault
· BVRLA will then communicate the above information through its website and/or via e-mail to all its Members.

· The information will subsequently be placed on the BVRLA’s customer information portal for customer access
· Manufacturer would notify BVRLA when recall was completed and the data would then be removed from the website.

Feedback

We would welcome comments and feedback from both VOSA and vehicle manufacturers on their views on this proposal.
